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INTRODUCTION )

The Clipper card is a reloadable, contactless
smart card used for electronic transit fare
payment in the San Francisco Bay Aread. As

an integrated transport card, It has greatly

facilitated travel for Bay Area commuters.

However, its website is really hard to use.
The site structure is pretty unreasonable
and much of the content is redundant. That
greatly compromises the user experience.
Therefore, | decided to choose Clipper’s

website as the target of this project.




TARGET ANALYSIS,\,

Problems

The Links on homepage is conflecting with the

contents of those specific section page.

LT
b Get Clipper discounts e
b Addvaloe online Q) = Apply Anytime!
b Registera card . Now it's even easier to get discount
B Set up Autoload Youth and Senior C :.:'..:'
b Find retall locations
b Apply transit benefits
b Fark with Clipper

The login process of the homepage seems i v

P, Apply by email today

Get a discount
Clipper card

1tele bit fussy and dispiay cifJerentiitSa 0 [t B 2
account, Learn more =l Calll, CCoRaH

Learn how we ase fant " budy | EAST) ﬂ! G

planning the next

. 1i inte FALCount an
p G g e S . Qﬂlﬂd'.ﬂﬂol'cllppﬂ' update ur onal profile 1o get
" . samifrans
Clipper Direct

R o
Ly SDOUT Glar Lrangit

benefit program ﬁ;m an %’ @i

- &ﬁ' WESTCAT %

- The visual hierarchy of homepage seems u
disordered. That causes the functionality of

each sections not clear enough.

The logo and copyright infor are too closed

with site’s top and bottom.



COMPETITOR ANALYSIS

Advantage

The overall design of the homepage looks

LLLAN Bay Area
Rapid Transit

pretty clean and consistent.

*The selection of navigation bar is clear

and have the dropdown menu to show the

Better BART

Better Bay Area

further sections.

It's Time
To Rebuild

over deals,
events, and fun just Learn about the plan
a BART ride away. to reinvest in BART's

@ aging system. @

The function of each sections are pretty

clear and easy to identify.

The use of space to the homepage

IS pretty effective.




USER PERSONA

Yang Albert Robert
Age: 16 Job: High School Student Age: 21 Job: College Student Age: 66 Job: Engineer
Family: Single Family: Single Family: Married
“It's really hard to find the information that “The Clipper card is cool, but using the website “The website seems so complex, | really need a
| want on the website!” IS a disaster” more direct and clear one”
Place of residence Place of residence Place of residence
Richmond District, San Francisco Daly City, California San Mateo, California
Major public transport choice Major public transport choice Major public transport choice

MUNI MUNI, Bart MUNI, Bart, Caltrain



THREE KEYWORDS FOR REDESIGN )

MINIMIZE VISUALIZE UNIVERSALIZE



FLOW CHART

HOMEPAGE \

The User do have

a Clipper Card Cdit Profile
/
login Account Info Manage Account Clipper Card : [ Add
. Bbank Cards Delete
— Regqist Card Fill Card Info
The user — Add Value Select Plan Payment Payment Confirm
do not have @ \
Clipper Card Set AutoPay Link Bank Card
N\ Sign out /
KNOW IT FIRST \

What is Clipper Card?

How to use it?

Where to get it? Location Maps

Card types & Discount

Signup Signup Information Page Select Card Type: Adult, Young, Senior, RTC, Direct



LOGO REDESIGN )

CLIPPER eereeeene. » CLIPPER



LOGO ANATOMY
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Wireframe Wireframe With Outlined Logo Wireframe With Final Logo



LOGO CLEARANCE )

______________________________________________________________________________________________________________________



LOGO COLOR SCHEME & FONTS )

QUICKSAND Bold

ABCDEFGHIJKLMNOPQRST

PRIMARY BLUE WHITE DARK GRAY UVWXYZ

R: 11 G: 103 B: 214 R: 255 G: 255 B: 255 R: 50 G: 50 B: 50 qbcdefghijklmnopqut
C.86M:59Y: 0K O C:OM OY OK:O C. 71 M: 68 Y: 51 K. 65 uvwiXxyz

#0OBo /Do #FFFFRFE HS5232350 1234567890

R: 21 G: 52 B: 153 R: O G: 200 b: 255
C: 100 M: 84 Y: 3 K: O C:ooM: 0O Y:OK:O

#153499 #OOC8FF



LOGO USAGE )

© Black & White Contrast © Primary Single Color & White Contrast

i i
@ CLIPPER §v> CLIPPER

i i
@ CLIPPER §v> CLIPPER



LOGO ON ACTUAL CARD
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WIREFRAME VS FINAL DESIGN

Logo & Site Title English v Q login|sSignUp & Q

CLIPPER,
MAKE YOUR TRIP MORE CONVENIENT.

SLOGAN

Clipper is the all-in-one transit card for the Bay Area, and in

limited locations you can use it to pay for parking.

SIGN UP

Has an account already? Please LOG IN

Clipper is the all-in-one transit card for the Bay Aread, and in

limited locations you can use it to pay for parking.

SIGN UP

Has an account already? Please LOG IN

A a b
. A A
A N\ 4 6
L o o
WHAT? HOW? WHERE? WHAT? HOW? WHERE?

Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us

©2010-2016, Metropolitan Transportation Commission. All rights reserved. D2010-2016, Metropolitan Transportation Commission. All rights reserved.




WIREFRAME VS FINAL DESIGN

A > CLIPPER g inl SRt ©. Q

Logo & Site Title English v Q N/

USER NAME OR EMAIL

USER NAME OR EMAIL

Forgot?

PASSWORD
PASSWORD

LOG IN

- Forgot? -

WHAT? HOW? WHERE? WHAT? HOW? WHERE?

Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us

©2010-2016, Metropolitan Transportation Commission. All rights reserved. D2010-2016, Metropolitan Transportation Commission. All rights reserved.




WIREFRAME VS FINAL DESIGN

A > CLIPPER Sgnouwt ® Q
Logo & Site Title English v Q @ ign Ou

Welcome :
Card Nickname @ | _
Serial #: 1204043XXX | , Yonic’s Clipper :
| | Serial #: 1204043123 (AbuLT) E
Current Plan: | -
| Current Plan: NONE @ '
| i
Cash Value: | |
G5 VALE ' | ' Cash Vvalue: $ 0.00 . ;
Usel' que View Recent Activity | Unregister ‘ | Yonic Gong View Recent Activity | Unregister é

- Yank Sing

:5 —_—
= 'h:l|]".-‘.u.“.|'|lrju.':-ma':"_.' St. Station
CARD TYPE - Uno Dos Tacos
Manage Account AU
R 0 R A0 AR R A A R R R :f‘ KPMG ‘_60 M
9 1SS
CHOOSE PLAN McDonald's - =
[ G Tl
healith & b=auty it=rms 1"-/
ADD VALUE CARD TYPE \ . 24
LH R = Waorkshop Cafe Ty
Add New Card L " g Wl
- Manage Account CHOOSE PLAN
J I e Y W R ey f &
Enter your address to choose the most A
Customer Support W -
PP close pickup location of your card Order New Card ADD VALUE
s _ Falace Hotel, A
. - i Luxury Collaction.
Slg n Ol_]t ¢ algreens Add Value ter your address to choose the most " 1 Local Editian ?
Ere?tﬁ_lngtl;onstplps close pickup location of your card lus E“:'IEEE:« plus
ea eauty items ealth & beauty ltems
VISA XXXX=XXXX=-XXXX-XXXX = 23/mindrive - home Customer Support oy y
EXP. 11/19 O . g
AT 11 purn &
() VISA XXXX-XXXKXXKH-HAAK ré
Set & Use A New Account EXP.T1/19 x ol e
Museum Df the Yerba Buena i s i
= - - (el
African Diaspora Set & Use A New Account & CVS Store & Pharmacy
¥ Metreon & . Samowvar Tea Lounge,
Yerba Buana Gardens
CHECK OUT e SRS % .
( CcHECKoOUT ) R
Fang = ;
h Buen a Center m
e Arts (YBCA) Google

Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us

Privacy | Clipper FAQ | Media | Forms | Card holder Agreement | Website Terms of Use | Site Map | Contact Us

D2010-2016, Metropolitan Transportation Commission. All rights reserved.



clippercard.com : '

a
@ CLIPPER loginlSignUp & Q

CLIPPER,
MAKE YOUR TRIP MORE CONVENIENT.

Clipper is the all-in-one transit card for the Bay Area, and in

limited locations you can use it to pay for parking.

SIGN UP

Has an account already? Please LOG IN

e ™
<5

WHAT? WHERE?




clippercard.com

WHAT? HOW? WHERE?

DISCOUNT PARKING

OVERVIEW

Clipper offers discount cards for youths and seniors. Customers with disabilities may also
receive a discount card through the Regional Transit Connection (RTC) program. These
discount cards are required to receive youth, senior or RTC discounts on monthly passes,

ride books, tickets, cash value fares and transfers.

Each transit agency offers its own discounted fares, passes, and/for tickets for adults,
youths, seniors and passengers with disabilities. When you use cash value on a Youth,
Senior or RTC Clipper card, Clipper automatically opplies any available discounts for

which you are eligible.

Privacy | Clipper FAC | Madia | Forms | Card holder Agreement | Website Terms of Usa | Site Map | Contoct Us

C20010-2016, Metropolitan Transportation Commission All rights réserved




clippercard.com : '

.

%.. CLIPPER Signout & Q

Yonic’'s Clipper @&
Serial #: 1204043123

Current Plarn:

Yonic Go ng View Recent Activity | Unregister

e T T P T T P Ty

T T

My Profile Information

Manage Account
MAME OM ACCOUNT PRIMARY MAILING ADDRESS:
o PN P Yonic Gong 79 MNew Montgomery Street
San Francisco, CA 94105
EMAIL
Add Vﬂlue YomogQongE :_jr"'.t]:' SO

e g




clippercard.com

Yonic Gong

View Recent Activity | Unregister

--!-!!!ill-!--ulr"

My Payment Information

Manage Account
BILLING ADDRESS:

-'VISA 7o Mew Montgomery Stréeat

Order New Card San Francksoo, CA 94105

1MN-2222-3333-44 44
Add value EXP 11/18

Customer Support EDIT | DELETE
I
I
I |
(]

Privacy | Clipper FAG | Media | Forms | Card holder Agreament | Wabsite Terms of Usa | Site Map | Contact Us

S2010-2016, Metropolitan Transportotion Commission All rights resenved




clippercard.com '

@ CLIPPER Sign Out ® Q

CHECK OQUT

EXP. 11/20

CHECK OUT

Autopay With This Card




clippercard.com

Signout & Q

ORDER ACCEPTED

Check the Prototype



https://invis.io/9E9QU37R2

~
FINISH DESIGN FOR IPHONE

EEE—————

@ CLIPPER

CLIPPER,
MAKE YOUR TRIP
MORE CONVENIENT.

LOG IN I SIGN Up | USER NAME OR EMAIL

Forgot?

Clipper is the all-in-one transit

card for the Bay Area, and in

imited locations you can use it
to pay for parking.

PASSWORD

ENGLISH | ESPANOL | 3

SIGN UP LOG IN

Has ap . account already?
Please LOG IN




FINISH DESIGN FOR IPHONE,\,

MANAGE ACCOUNT >

{ My Profile Information >

{ My Payment Information >

NAME ON ACCOUNT
Yonic Gong
Yonic Gong
EMAIL

; yonicgong@gmail.com
Yonic’s Clipper @
Serial #: 1204043XXX
PRIMARY PHONE #

415-345-6/89

SECONDERY PHONE #

Cash Value: NONE

View Recent Activity | Unregister

BILLING ADDRESS:
PRIMARY MAILING ADDRESS: NONE
79 New Montgomery Street
San Francisco, CA 94105

MANAGE ACCOUNT >

{ My Profile InNformation >
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FINISH DESIGN FOR IPHONE

i
<-.'> CLIPPER

CHOOSE COMPANY
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<v> CLIPPER

{ CHOOSE YOUR MUNI PLAN

MUN!I

Only Fast Pass

$73

>

~
@ CLIPPER

< REVIEW YOUR PLAN

MUNI ONLY FAST PASS

®

ADD MORE PLAN
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FINISH DESIGN FOR IPHONE
N ——

a
<‘v> CLIPPER

< ADD CASH VALUE

a
<v> CLIPPER

< REVIEW YOUR ORDER

a
@ CLIPPER

< CHECK OUT

Cash Value

VISA

1111-2222-3333-4444
EXP. 11/19

MUNI Only Fast Pass

CHECK OUT

Your Total Is

- REVIEW YOUR ORDER - - CHECK OUN - Autopay With This Card

X X X

Check the Prototype



https://invis.io/YN9QD9SUD
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http://yonicgong.com

